MEMORANDUM OF AGREEMENT

BETWEEN:

CONSTRUCTION MAINTENANCE AND ALLIED
WORKERS LOCAL 1995

AND:

[move

MOVEMENT OF UNITED & PROFESSIONALS
Local 378, Canadian Office and Professional Employees Union

WHEREAS:
The Parties have engaged in collective bargaining to reach a Collective Agreement.
THEREFORE:

1. The term of the renewed Collective Agreement shall be for four (4) years, from May 1,
2014 to April 30, 2018 inclusive.

2. The Parties agree that this Memorandum of Agreement is subject to ratification by the
Parties’ respective principals.

3. The Parties agree to recommend this Memorandum of Agreement, without reservation,
to their respective principals.

4, The items contained in this Memorandum of Agreement as Appendix A, which form the
Collective Agreement will be effective from date of ratification, unless specifically stated
otherwise.

5. All items not addressed herein will be considered withdrawn on a without prejudice
basis.

6. Any amendment to this Memorandum of Agreement must be confirmed in writing by
both Parties.

7. The Parties agree that this Memorandum of Agreement is, to this date, the entire
agreement between the Parties with respect to collective bargaining for a first Collective
Agreement.

Memorandum of Agreement between: CMAW Local 1995 and MoveUP



8. If this Memorandum is ratified, the Union agrees to provide the Employer with a draft copy
of the resuitant Collective Agreement both in “hard-copy” and digital form within thirty
(30) calendar days of the date of completion of the ratification vote and the Employer shall
thereafter have fifteen (15) calendar days within which to respond fo the draft Collective
Agreement provided by the Union. The Parties agree the objective will be to have a
finalized Collective Agreement within sixty (60} calendar days of the date of completion of
the ratification vote.

Signed at Burnaby, B.C. this 8th day of September, 2016

Chris Wasilenchuk, Vice President CMAW Local 1995
% :
FOR THE EMPLOYER

Noel Gulbransen, MoveUP Union Representative

FOR THE UNION

Memorandum of Agreement between: CMAW Local 1995 and MoveUP



APPENDIX "A"

Memorandum of Agreement between: CMAW Local 1995 and MoveUP
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BETWEEN: CONSTRUCTION MAINTENANCE AND ALLIED WORKERS, LOCAL 1995
(hereinafter referred to as the "Employer")
Party of the First Part;

AND: MoveUP, LOCAL 378 CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES
UNION

(hereinafter referred to as the "Union")

Party of the Second Parft;

ARTICLE 1 — PURPOSE

1.01 Harmonious Working Relationship
The purpose of this Agreement is to malfxmln a harmonious rejatlonshup veen the-Employer and
its employees; to define clearly the hours of work, rates of pay and con ltlons of employment to
provide for an amicable method of seuimg differences which may arise from time to time and to
promote the mutual interest of the Empjoyer and its employees; \to promote “and maintain such
conditions of employment. i,‘

i

e

1.02 Gender Neutral Declaration y

For the purpose of clariflcatlon it is undergtood that wherever the singular or feminine is used in
this Agreement the same’ shall be construed as meaning the plural or masculine unless the context
or Parties require otherwise. * 3

1.03 . Adherence to BC Human'Rights Code :
The Parties hereto subscribe to the: prlnuples of the Human Rights Code of British Columbia.



ARTICLE 2 — BARGAINING UNIT and RECOGNITION

2.01 Union is Sole Bargaining Agent

The Employer recognizes the Union as the sole bargaining authority for all employees in its offices
within the jurisdiction of the Canadian Office and Professional Employees Union, Local 378, and
within the classification of office and clerical workers listed in Appendix "A" or within such new
classifications as may from time to time be agreed and established by the Parties. It is expressly
agreed that this Agreement shall not apply to any elected or appointed officer, business agent or
representative of the Employer.

2.02 Union Label
All members shall be required to use their Union Label.
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2.03 Employer Access to Union Label .~ - - - A
The Union Label shall be made availablg'to the Employer, The pnwlg.sge of using the Union Label
shall be extended to the Employer as Ioﬁg as this Agreement fgmains infyll force and”éffect and the
Employer is fulfilling all of its terms and conditions. The Uniop Label s all be ;he official Union
Label of the Canadian Office and Profesgﬂnal Employees Union wlih the demgnat}on of Local 378
and shall remain the sole property of the Umon \

2.04 Employee Protegction N, i
The employees shall npt be asked to make any wrltten statement br verbal contract which may
conflict with this Agreement - k- :

9 i %
2.05 Plcket Line B b
It shall -fict be a violation of thls Agreement or cause for discharge of any employee, in the
performance of her duties, to refuse to crossia legal picket line. The Union shall notify the
Employer Aas 500N as p055|ble of the exlstence of,such recognized picket lines.

Sl

2.06 No Diéeipl.ine for Union Activify

The Employer shall not discharge, discipline or otherwise discriminate against any member of the
Union for participation in or for actlon on behalf of the Union, or for the exercise of rights provided
by this Agreement. ao A

2.07 No Lockout or Strike "

During the life of this Agreement, there shall be no lockout by the Employer or any strike, sit-down,
slow-down, work stoppage or suspension of work either complete or partial for any reason by the
Union.



ARTICLE 3 — UNION SECURITY

3.01 Membership Required
The Employer agrees that all employees shall maintain Union membership in the Canadian Office

and Professional Employees Union as a condition of employment.

3.02 Order of Hiring

When office workers are required, current paid-up members of the Union will be hired. Such
requests are to be directed through the Union office. Should office workers who are Union
members not be available or suitable, the Employer may obtain office workers elsewhere, it being
understood that the employee will join the Union within fifteen (15) days and remain a member of
the Union in good standing, as a condition of continuing-employment,” The Employer agrees to
advise the Union office when requiring the Union to supply competent-office workers.

3.03 Delinquent Member Termination’

Upon written notice from the Union that an employee fails“to maintain. membershlp in the Union
by refusing to pay dues or assessments, the Employer agrees. to termlna;te employment of said
employee after seven (7) days from the %te of notice.

3.04 Assignment of Wages and Employee Information
The Employer agrees to.deduct the amount authgrized as Union dueg, initiation and/or assessments
once each month and'tp transmit the naptes so collected to the Secretary-Treasurer of the
Union by the fifteenth (1§th) of the' followmg month, together with a list of employees from
whom such deductlons were made. ¢ If requested, a copy of this list will be forwarded to
the Job Steward(s) together with a Ils_ t of employees from whom such deductions were
made, said list shall include the following:
a) name and address -~
b) SIN or employee 1D number if relevant
<) Monthly salary i
d) - amount of dues deducted
e) work location
f) - job classification

3.05 Notification of New Hires
The Employer agrees to acquaint new employees with the fact that a Union Agreement is in effect
and with the conditions of employment set out in the Article dealing with the Union Security.



ARTICLE 4 — THE RIGHTS OF THE EMPLOYER

4.01 Employer Rights

The Union recognizes the rights of the Employer to hire and promote, and to discipline or
discharge any employee for just cause subject to the provisions of this Agreement and the right of
the Union or employee to grieve as provided in Articles 18.

ARTICLE 5 — DEFINITION OF EMPLOYEES

5.01 Probationary Period R

.All new employees, except temporary and casual employees il be “conisidered probationary for
the first sixty (60) days of employment. Aﬁer sixty (60) days- employment an employee will
become regular. A temporary employee transferred “to or attainigg regular status will not be
required to serve a further probationary perlod beyond the‘ﬁrst sixty (60) days of empl@fyment

o \‘x & \-
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5.02 Regular Full-Time : i

A regular full-time employee is any perstm employed on a full-time permanent ba5|s whose duties
fall within the bargaining unit as defined in Artlcle of this Agreement and who has completed the
probationary period .- k. % =t

l" : \ \x._;.\l\.

5.03 Regular Part-Tlmg h -
The Employer shall specify. the ]\ours of work and the schedule of the hours to be worked, in
writing, at the time of hire.” ‘The Employer %Il provide as much notice as possible, and in any
‘event, wli] provide at minimum pne weeks' notice of any change in hours of work or schedules.

The time frame specified may be aitered by mutual agreement between the parties.

/,“

A regular part-tlme employee is ény person émployed on a continuing basis for less than the
normal hours of watk or work week, whose duties fall within the bargaining unit as defined in
Article 2 and who has completed the probationary period. Regular part-time employees shall be
covered by all conditlons of this Agreement except as follows:

a) Sick leave entltfement shall be on a pro rata basis consistent with the time employed.
b} After three (3) months service, regular part-time employees shall receive statutory holiday
pay on a pro rata basis consistent with the number of hours worked in the previous thirty (30) days

()] Annual vacation entitlement shall be pro-rated in accordance with the actual time worked
during the period the vacation was earned and shall be in proportion to the entitlement of a full-
time regular employee with the same calendar period of service. Vacation pay shall be as provided
in Article 9.

d) Part-time employees will be guaranteed not less than four {(4) hours work on each day that
they are scheduled to work.



5.04 Temporary

a) A temporary employee is one so informed by the Employer at the start of employment.
Temporary employment shall be for a specified period not exceeding three (3) months' duration
except as provided in Article 5.04(b) below, whereupon such employee shall attain regular status.
A temporary employee reaching regular status will have rights under this Agreement which are
based on length of service for seniority dated from the start of employment.

b) Temporary employees hired to replace employees on leave of absence under Article 10.01
shall not attain regular status during the duration of their temporary employment. Temporary
employees hired under the provisions of Article 10.03 {Pregnancy, Parental, Adoption Leave) will
attain regular status after three (3) months but the severange provisions of Article 14.05 and Article
17.05 will not be applicable. h

c) A temporary employee shall be entltied toa cornbsned Stqtutory, Annual Holiday Pay and
pay in lieu of benefits at a rate of twelve percent (12%) of gross earnings. In addition, the Employer
shall pay premium contributions in accordance with Article 11.02.

d) Temporary employees will be guaranteed not less than four (4) hours work on each day that
they are scheduled to work. 5 R N

5.05 Casual

a) Casual or extra emplq ees shall be these employees hlred for extra or relief work for
periods of up to one (1) mor¥tt: Such 'emplo?ees shall be palﬁ at the rates provided in this
Agreement and will be guaranteed not less: than four {4) hours work on each day which they are
employed.

b} A casual employee shall be ent|t1ed to & combined Statutory, Annual Holiday Pay and pay
in lieu of benefits at a rate of tweive percent (12%) of gross earnings. In addition, the Employer
shall pay prémium contributions i in accordance ivlth Section 11.02.

5.06 Duties, Policies, Procedures

The Employer or his Representative shall make known to the employees their job description duties
and from whom they shall receive instructions as to the policies and procedures of the
establishment.



ARTICLE 6 — UNION REPRESENTATION

6.01 Recognition of Union Appointed Representatives

The Employer shall recognize the Representative(s) selected by the Union for purposes of collective
bargaining, Agreement administration and general Union business, as the sole and exclusive
Representative(s) of all employees within the bargaining unit as defined in Article 2 of this
Agreement, :

6.02 Access to Employees o
The Representative(s} of the Union shall have the right to' {:Qntact the employees at their place of
employment on matters respecting the Agreement or its adnllnistratjon The Union will obtain
authorization from the Employer as to an appmprmte time foréucﬁ contact before meeting the
employees. p: ok S
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6.03 No Discipline for Performing jo% Steward Duties N N :
The Employer shall recognize the Job S\;eWard(s) elected or appointed by th‘e Union and shall not
discharge, discipline or otherwise dlscﬁmmate against such Job ‘$teward(s) far carrying out the

duties proper to that position. %

e T

6.04 Grievance Inveéﬁgatlon Y. i
The job Steward may: within® \Jeason, m;vestlgate. and process:‘grievances or confer with the
Representatlve(s) of the f)mon dunng regular: Wc)rklng hours, without loss of pay.

6.05 No Discipline for Union Actlwty

The Employer shall not discharge dlsc1p||ne or, nthenNISe discriminate against any member of the
Union T@( participation in or for aﬁtlon on behaif of the Union, or for the exercise of rights provided
by this Agreement Y A

‘\, e 4 @l B o g

6.06 Leave of Absgnce - Employee

Leave of absence ﬁﬁay be requested by the Union for an employee to attend to Union business.
Where possible, such leave will be granted by the Employer. While on leave the employee will
continue to accrue seniority.

6.07 Paid and Unpaid Leave for Job Stewards and Union Officers
a) Leave of Absence for Arbitration Hearings
Job Stewards and/or affected employees can participate in arbitration hearings without loss of pay

during regular hours and it shall be considered as time worked. The time spent beyond regular
hours will not be paid for by the Employer.



(b) Leave of Absence for Union Executive Meetings

Job Stewards and/or other elected Officers of the Union who regularly work for the Employer and
are required to participate in Union Executive meetings will be granted up to one day's leave with
pay for each period of leave so required. Time spent beyond regular hours and time spent beyond
one working day will not be paid by the Employer, and will be considered leave of absence
without pay.

(0 L eave of Absence for Union or Labour Conventions

Subject to maintenance of operations, Job Stewards and/ei other elected Officers of the Union who
regularly work for the Employer, and who are electéd or. appointed to attend Union or labour
conventions, will be granted leave of absence without pay to attend such conventions provided
reasonable notice is provided to the Employer. The Union ‘agrees th,at remaining employees in a
work area affected by the granting of Ieave under this pr0w5|on ‘wﬂl c‘ooperate with the Employer to

Section. p
d) Miscellaneous Leave of Absence

Job Stewards and/or other elected Officers of the Union may receive leave of absence with or
without pay at the discretion of and by prior arrangement with the !glanager Labour Relations for
other activities not spec:f‘ cally identified abon E
(e) Job Stewards and/or elected Officers of the Union who regufarly work for the Employer and
who are assigned to joint, Umon—Emponer committees, wilt be paid by the Employer for all time
spent on such committees dunng regular hour§

b
4] Time spent by Job Stewards and Unjen Officers, who are engaged in legitimate Union
activities during working hours will not be referenced in their performance appraisals.

® With respect to leaves of absence referfed to in (b), (c), (d) and (e} above, every effort will
be made to provide the applicable manager and/or Labour Relations Department with not iess than
five (5) working days written notice, where possible.

(h) Employees who request and are granted a leave of absence for Union business, either with
or without pay, are required to complete the appropriate form and submit it to their manager.

(i) To facilitate the administration of this clause, when a leave of absence without pay is
granted, the Employer will continue an employee’s normal salary, subject to the timely
reimbursement by the Union for all direct and indirect costs associated with such leave.

6.08 Union Leave
Employees elected or appointed to full time Union positions will be granted leave of absence
without pay on request. Time spent with the Union will be considered as service with the



Employer and the employee will continue to accrue seniority with the Employer during such
period. Employees on such leave will at their option continue to participate in all Employer welfare
plans, provided the Union reimburses the Employer on a monthly basis for the cost of such
premiums. Employees on leave to work for the Union, on application to the Employer, will be re-
employed by the Employer at a job level equivalent to that which the employee left to work for the
Union. The salary of the employee on re-employment will be that salary which the employee
would have attained in herthis classification assuming she/he had never left the employment of the
Employer.

ARTICLE 7 — HOURS of WORK and OVERTIME

7.01(a) A regular work day shall consist of seven 7 hours between the hours of 8:00 a.m.
and 5:00 p.m. .

{b) A regular work week shall consist of thuty-fme (35) Jfours ‘worked between 8:00

a.m. Monday and 5:00 p.m jﬁﬂay e il

'( : et o
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7.02 Hours of work as provided in Secflons 1 and 2 may be vaned sﬁblect to mutual agreement

between the Employer and the Limon ot
\ : k'\ 3 ‘
7.03  Variation of Hours of Work ‘\g -
Hours of work as prowded n, 7.01 and 7.02 may be varied subject k& mutual agreement between
the Employer and the Umon L .l

| \ _—

7.04 Work Schedule . .
The Employer shall specify the hours of won;k and the schedule of the hours to be worked, in
writing, at the time of hire. The’ Empley‘ear will provide as much notice as possible, and in any
eventi, -will provide at minimum bne weeks* agtice of any change in hours of work or schedules.
The tlme frame speC|f|ed may be alt{ered by mutual agreement between the Parties.

7.05 I.uriqh Periods L ~

A one (1} hour lunch penod WJH be prowded and taken within the two (2) hours in the
middle of the regular working day, precise time to be arranged between the Employer and
employee. e
NOTE: The Iunch period may be shortened by mutual agreement between the Employer
and the employee, from one (1) hour but not less than one-half {1/2) hour.

7.06 Rest Periods
Two (2) relief periods per day of fifteen (15) minutes each, one (1) in the morning and one (1} in the
afternoon, shall be taken without loss of pay. These reilef periods are not to be taken at the very
start or the very end of the work day, nor be combined with the lunch period.

Npe e

7.07 Overtime Premiums

All time worked before or after the regularly established working day or as varied by mutual
agreement as per 7.03 shall be considered as overtime and paid at the rate of two hundred (200%)
percent of the employee's hourly rate.



7.08 Overtime on Statutory Holidays and Weekends

All time worked on Saturday, Sunday or on a statutory holiday, as provided in Article 8 or on a day
granted in lieu thereof, shall be considered as overtime and paid at the rate of two hundred percent
(200%) of the employee's pro-rated hourly rate.

7.09  Overtime Meal Break

All employees requested to work overtime beyond the regutar work day shall be allowed a one (1)
hour paid meal period at the regular hourly rate of pay, provided such overtime is in excess of two
(2) hours work. The meal period may be taken before, during or after the overtime work as may be
appropriate and mutually agreed.

7.10 Minimum Hours

Employees who are called in during regularly scheduled days off or vacations, or who are called
back to work outside the regular working day, other than for regularly scheduled overtime, shall
receive a minimum of four (4) hours' pay at the overtime ra‘tes provrded the employee reports for
such work. k.

7.11  Definition of Types of Overtime ,

Regularly scheduled overtime shall mean overtime for whlch at ieast twenty-four (24).hours’ notice
has been given. Emergency overtime shall mean overtime forwhich Iess\ghan one: (1) days’ notice
is given. Employees requested to work beyond their regular sh1§t with less thafi twenty-four (24)
hours’ notice, that is emergency overtimg, shall work up to two (22 hours undgr regular overtime
provisions. Work beyond the two (2) holyr allowable period shall énfitle the employee to not less
than two (2) hours additional pay at overtlmq rates. The meal hour aliowance in the foregoing 7.10
shall be separate and apért-from the above prefpium provisions.

N

7.12  Overtime is Voluntary
Overtime shall be on a vdiuntary basis and 2l things being equal, will be distributed among all
members of the office staff.

7.13. - Time Off In Lieu of Overilme Pay

Employees who work overtime may elect to take time off in lieu of overtime pay but such time off
must be taken at a time mutually agreed upon with the Employer. The length of time off with pay
shall be equal to the straight time equivalent to the overtime earnings.

7.14 Overtime Pay Not Impacted by Leaves
Paid sick leave or extended sick leave or any approved absence shall not reduce overtime pay
earned during a regular work day or work week during which such leave occurred.



ARTICLE 8 — STATUTORY HOLIDAYS

8.01 Recognition of Statutory Holidays
The Employer agrees to provide all regular and full-time temporary Employees with the
following statutory holidays, without loss of pay:

New Year's Day ! Family Day | Good Friday
i Easter Monday Victoria Day i Canada Day
British Columbia Day i Labour Day \ 1 | Thanksgiving Day
. Remembrance Day ’ Christmas Day “‘» " Bo.;;;if%g Day

g

I T g N
and any other day that may be sfafed a legal holiday by the Provincial and/or Federal
Government.  Territorial or Ciyic Holidays, whef declareéd, shall be proyided to the
Employees working in the said location where the “holiday is declared. . fhe Employer
further agrees that should one (1) of the above statutory hglidays fall.gn ejther a Saturday or
a Sunday, and no other day is froclaimed in lieu thereof, the Employee shall receive an
additional day or days off, with pay, to be taken the workif\lg day prece\'t‘:l‘ing the holiday or
the working day succeeding the h Qday or at a time mutually agreed by the Employer and
the Employee. - 7" Vil &

v K .":.“‘
8.02 Dayinliew - k

! "‘. e V. o
In the event any of the holidays _‘listed in 8?)1 occur during the period of an employee's vacation,
an additional day's vacation with pay shall beallowed for each such holiday.

“NiL
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ARTICLE 9 — ANNUAL VACATIONS

9.01 [Initial Vacation Entitlement

a) Upon completion of twelve (12} months service, an employee shall be entitled to receive a
paid vacation of fifteen (15) working days. Payment for such vacation period shall be at the
employee’s current wage rate or six (6%) percent of gross earnings for the period in which the
vacation was earned, whichever is greater.

b) Upon completion of six (6) months service in the first year of employment, an employee
shall be entitled to receive a paid vacation of five (5) working days which if taken, will be deducted
from the total entitlement for that year. Such vacation shall be taken at a time mutually agreed with
the Employer.

9.02 Each employee who has completed five (5) years' service shall receive twenty (20) working
days paid vacation. Pay for such vacation shall be at the employee's current wage rate or
eight percent (8%) of gross eamings for the perlod in whlch vacation was earned,
whichever is greater. .

~,
N

NOTE: These twenty (20) days are taken during the sixth ) year of employment
9.03 For each year of service in exces§ of five (5) years', each eriployee shall be entitled to one
(1) additional day paid vacation day{ to a maximum of thirty ( 10) working days.

9.04 Payment for va(;atlon entitlements outiined in Section 3 abové shall be:
(a) 21 and 22 days — at the cyrrent WQgse rate or eightpercent (8%) of gross earnings,
whichever is grea’ter,
(b) 23 to 27 days inclusive — at. the current wage rate or ten percent (10%) of gross
earnings, whichever j is greater; -
{c) 28 days and ovet — at the cument wage rate or twelve percent (12%) of gross
earnings, whichever is greater. -
i

9.05 On December 31st of each year, regular and/or parttime employees shall receive a
vacation bonus of two percent (2%) of gross earnings earned in that calendar year. At the
Employer's discretion, employees may be allowed to take this bonus in equivalent paid
time off. Upon termination an employee shall be paid the vacation bonus on gross earnings
for the period from January:1st to termination date.

%

9.06 Selection of employee’s vacations shall be in order of seniority. Employees who wish to
take their vacations in two (2) or more periods instead of one (1) unbroken period shall
select only one (1) vacation period by seniority until all employees in the signing group
have had the opportunity to select one (1) vacation period. Subsequently, those employees
who have chosen to take their vacation in two (2) or more separate periods shall select the
second (2" and subsequent periods in order of seniority.



9.07 Schedule

The Employer shall make available a vacation schedule by the end of the first (1*} week of January
and the employees shall indicate their vacation selection by March 15" and have such vacation
confirmed by March 31" of each year.

9.08 Past Service Credits
All employees re-entering employment with the Employer will receive credit for past service in
determining their vacation entitlement after completing two (2) full calendar years after re-entry.

9.09 Vacation Pay Advance i
Upon fifteen (15) days written notice, a regular emp!oyee shall be entitled to receive, prior to
commencement of their vacation, a payroll advance eqmvalent to the ‘amount of vacation being
taken for that vacation period. ek

-
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9.10 Vacation Banking A

No unused vacation may be carfied over beyond the employee s anniversary-date without

prior written approval, such appf‘oval will not be unreasonably w“'thheld g

; .\: ' N
9.11 Vacation Pay upon Termination dur%ng Flrst Year of Emploqunt
\f'
An employee whose employment is termmatgd for any reason dunng the first year of employment
shall be paid six percerﬂ: (6%) of gross earnlnés\to the date of such tm*mmataon less the amount of
any vacation payment aJready re;pelved in I{eu of \racatlon
.’ \.(‘ " o

ARTICLE 10 — LEAVE of Assq’ﬂét

% §
H o
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10.01 UnRatd Leave of Absence “ii £
An employee may apply for, and where posmble receive, up to six (6) months unpaid leave of
absence for reasans other than sick leave. Permission for such leave must be obtained from the
Employer in writing.

An employee who resumes employment on the expiration of this leave of absence shall be
reinstated in all respects by the Employer in the position previously occupied by the employee or in
a comparable position.

10.02 Bereavement Leave

In cases of death in the immediate family, i.e. spouse, child, including step child and foster child
father, mother, sister, brother, niece, nephew, aunt, uncle, grandparents, grandchildren, in-laws
shall be granted up to three (3} working days leave of absence with full pay. Such leave of absence
will not be charged against sick leave, holiday entitlement or other accrued time off.



Employees who have to travel out-of-province or overseas or from remote areas may be allowed
additional time off with pay for any necessary period of absence not to exceed three (3) working
days.

10.03 Pregnancy and Parental and Adoption Leave

(a) For the purpose of this Article, "spouse” includes common-law relationships within
the meaning of the Family Relations Act.

"Maternity and Parental Leave will be granted in accordance with the Employment
Standards Act of BC". ,

{b) Upon request, the employee shall be granted up to three (3) months leave of
absence without pay. Such Leave of Absence may be extended by mutual
agreement upon application by the empléyee

(© An employee who resumes employment on-the expiration of the Leave of Absence
granted in accordance with this Part shall be relnstated in all respects by the
Employer in the position prewousiy occupied by"the employee or in a comparable
position, and with all increments to wages .and benefits to which the employee
would have been entitled had the leave not been taken.’

(d) Seniority shall accrue. ~

10.04 Leave for Medical/Dental Appomti\nents

An employee will be allowed up to two (2)shours with pay from thelr accumulated sick leave bank
for medical or dental appom;ments that canﬁia;be taken on a regulaﬂy scheduled day off. The up
to two (2) hours will bq utlllzed at the beglnnlng or end of the workday where possible. Leave for
medical/dental appomtments shall not exceed twelve.(12} hours in-any calendar year.

v E

10.05 Farn!ly ResponS|b|I|ty Lea J

a) . 'lIn the case of illnes injury of an_immediate family member as defined in 10.02, the
"> employee shall be entitied to use, entitlement from the sick leave bank up to a
. maximum of two (2) days at any one time for this purpose. Upon request, additional

‘time may ke approved.
b) In the event of a serious illness or injury to a spouse, dependent or non-dependent child

or parent, the Employer will make a reasonable effort to provide appropriate time off
not to exceed five (5) working days at any one time for the employee to make the
necessary arriangements for the ongoing care of the ill/injured person. Satisfactory proof
of the necessity of the employee's absence must be provided when requested. Such
time off shall be deducted from the accumulated sick leave bank.

10.06 Jury Duty

An employee summoned to jury duty or jury selection or subpoenaed as a witness shall be paid
wages amounting to the difference between the amount paid them for jury service or acting as a
subpoenaed witness and the amount they would have earned, had they worked on such days.
Employees on jury duty shall furnish the Employer with such statements of earnings as the Courts
may supply. Employees shall return to work within a reasonable period of time. They shall not be



required to report if less than two (2) hours of their normal shift remains to be worked. Total hours
on jury duty or as a subpoenaed witness and actual work on the job in the office in one (1) day
shall not exceed six and one-half (6%2) hours for purposes of establishing the basic work day. Any
time worked in the office in excess of the combined total of six and one-half (6%) hours, shall be
considered overtime and paid as such.

10.07 Appointment to Outside Agency

An employee appointed to a government Board or Agency, such as the Board of Referees of the
Employment Insurance Commission, shall be granted leave without pay to perform the functions on
the Board or Agency. The employee may however use a vacation day or a day off from any other
entitlement, such as banked overtime. This request shall not be reasonably denied.

7

ARTICLE 11 — SICK LEAVE, WELFARE PLANS and PENSION PLAN
11.01 Sick Leave & e o £
(@ On the first day of each caiendar year, the Empfﬁyer WIII credlt each employee with
twelve (12) sick days to Be utilized during that yeai, There will Qe no carryover of
sick days from one year 0, the next. When utilizing sigk leave credits, an employee

may be reqmred to provide ‘pmof of illness. ‘;
\

i

(b) During ﬁserlods of lengthy |IIness@r disability, any waltmg period as prescribed by a
Wage Indemmty z[’lan shall ke paia by the Employer from the employee's
accumulated "sick leave". A claim for bénefits must be made under the Wage
Indemnity Plan for any dlsablllty that results in time loss in excess of the prescribed
waiting period. The balance of an employee’s accumulated sick leave shall be paid
for lost working days where the disabrhty causes time loss beyond the normal
benefit period as prescribed by afWage indemnity Plan. "Sick leave” shall not
accumiulate while an’employee is absent because of a disability. At the employee's
‘option, accumulated sick leave may be used to offset the difference between regular
salary and wage indemnity payments.

R o

(c) If a hospitalization or emergency treatment occurs during en employee’s vacation
period, the’ employee shall be granted sick leave in lieu of vacation for the period
covered by a certificate from a duly qualified medical practitioner certifying the
treatment. Displaced vacation will be taken at a time mutually agreeable to the
employees and the employee’s supervisor.

11.02 Unpaid Sick Leave

Employees shall be granted extended sick leave of absence without pay of up to six (6)
months with up to one (1) year of services, and twelve (12) months if over one (1) year of
service, beyond the paid sick leave entitlement provided in Article 11.01, during periods of



lengthy illness or disability as certified by a medical doctor. During that period of leave
beyond the paid sick leave entitlement, seniority will be retained.

11.03 Benefits and Pensions

Employees shall be covered by the employer’s benefit plan and the Master Trade Union
Sector Pension Plan. The Employer shall pay the full premium cost for the employee's
coverage under such plans. The Employer will contribute at $2.55 per hour towards the
CMAW benefits plan and $3.70 per hour towards the Master Trade Union Sector Pension
Plan, which shall include:
a) Annual vacation
b) Straight time hours worked
¢) Statutory holidays
d) Banked overtime hours if taken in pay.
e) Straight time equivalent of overtime hours if net banked
f) Paidsick leave . | B
g) In the case of an e’mployee receiving Weekly W age Indemnity Benefits, the
Employer will continue to remit Pension & Benefit: gontrlbutlms on behalf
of the employee.:; The Employer will remlt{he regulaiﬂfxmber of hours as
earned precedlng the disability. N

11.04 El Premlum Rebate N,
The Employer agrees that five-twelfths 5/12ths) of the E.I. pretmum will be paid back to the
employee ann u.gﬂy wheige appl |cabje =

S

ARTICLE 12 - WAGES

12.01 Pay by Classlﬁcatuon

Employees will be classified in accordanice with the skills used and shall be paid not less than the
minimum weekly or hourly wage rate for such classification in accordance with the table of
categories, classifications and salaries and the job descriptions as set forth in Appendix "A", which
is attached hereto and made part of this Agreement.

12.02 New Position

a) Any position not covered by Appendix "A", or any new position which may be established
during the life of this Agreement, shall be subject to negotiations between the Employer and the
Union. In the event that the Parties are unable to agree as to the classification and rate of pay for
the job in question, or in re-classifying any position of any employee which may be in dispute, the
matter may be submitted to the arbitration procedure, as defined in Article 19 of this Agreement.

b) All job classification disputes which are not resolved may be referred to the Joint Advisory



Committee prior to the arbitration procedure being brought into effect.

12.03 Wage Rate Established

It is expressly understood and agreed that the wage scales, set out in Appendix “A” will establish
the employees wage rate unless otherwise specifically provided for by this Agreement. No clause
in this Agreement shall at any time be so construed as to reduce the pay or increase the hours of
any employee now on the payroll of the Employer

The Employer may pay an employee above the minimum wage scale and/or accelerate the
advancement of the wage scale with written agreement from the Union.

If it is the intention of the Employer to hire an empl‘ayeé whose duties fall outside the existing
classifications contained in this Agreement, the Employer %hsg_n.otify th;{_Jnion before hiring.

. &

12.04 Hiring Above Minuimum . Kk

Upon recruiting new employees, the Employer agrees tﬁat.preyious\étfgmparable or directly related

experience shall be recognized, and mir_{é-_i’mum commencing salary shall'be at the six{6) month step

of the salary range for the employee's ¢lassification, provided the employee has. six (6) months or

more such experience. New employees'with less than six (6) months such experience shall be paid

at a salary step in accordance with this pFQViﬂus experience. R
i

12.05 Equal Pay for Eqisal Work . /.
Where an employee has the necessary qual_ificaft'iﬂﬁs and has prove_;p“his or her ability to handle the
work, there shall be nd\d’iscrim'h;iation between men.and women i the matter of appointment to
vacant positions or in salaties for such pos\tjons. The Employer recognizes equal pay for equal

work. - i ki

12.06 Higher Classification Establishes Rate of Pay .

Any employee working regularly '?n'a combination of classifications shall be paid the wage scale of
the highest classification worked within service fange.

12.07 Assignment to Higher Classification -

An employee assigned to a higher job classification or temporarily replacing another employee in
such higher classification shall be paid at the higher rate for the period so employed, provided the
employee fulfils the duties of the higher job.

If the assignment is for less than half a day, a time bank shall be established and the hours of each
partial day assignment shall be added to it. When the hours of a full working day have been
reached the temporary promotion shall be paid. If there is any time remaining beyond the full
working day, it shall remain in the time bank.

12.08 Minimum Hours
Any employee hired, who reports for work and is not put to work, shall be guaranteed a minimum
of four (4) hours' pay.



ARTICLE 13 ~ SENIORITY

13.01 Definition

Seniority shall mean length of continuous service with the Employer and its predecessors, as a
Union member, except that credit shall be given for service prior to certification of the bargaining
unit, provided such service was in a bargaining unit position.

13.02 Loss and Reinstatement )
Seniority reinstatement for employees who leave the bargaining unit and subsequently return shall
be governed by the COPE 378 policy dated March 19, 2007,

13.03 Accrual on Layoff

An employee laid-off and placed on the - tecall st under Artlcle 14,05, will be credited with
unbroken seniority upon recall within the recall perlod -

13.04 No Accrual ?

No seniority shall accrue for short terms, of temporary work exceﬁ that tempm'ary employees who
attain regular status shall have seniority credited from the last date'pf entry as an employee of the
Employer. 5

13.05 Pro-rated *

Regular part-time employees will be considered as Tegular employees and credited with seniority
on a pro-rated basis consistent with the perlod employed.”

13.06 - Accural

When -on approved leave of absence under Arglcles 6, 10 and 11, with the exception of Article
10.01, an_employee will continde to accrue seniority. Employees granted extended leave of
absence unde\f Article 10.01 will be eredited with accumulative seniority as defined in 13.07.

13.07 Accumulation
Accumulative seniority 1s defined as total elapsed time as a member of the Union and an employee
in a job classification within the bargaining unit.

13.08 Lists
Seniority lists will be made available by the Employer at such times as may be required for the
administration of this Agreement.



ARTICLE 14 - JOB POSTINGS, PROMOTION, LAYOFF AND RECALL

14.01 )ob Postings
The Employer shall fill job vacancies from within the office before hiring new employees, providing
employees are available with the necessary qualifications to fill the vacant positions.

Each regular vacancy and/or new position shall be posted on the Employer's premises for three (3)
working days, with notification of the posting to be sent to the local Union office at the time of the
posting. The posting shall outline the job title, group classlflcatlon salary range, and closing date.
No further applications will be received after the close Qf the jOb posting.

Employees who are absent from their place of employment may make a preilmmary application for,
and in anticipation of, regular vacancies or new. positions which. mayBe posted in their absence.
All employees applying for the job postiﬁg shall be notified;.in, writing, of receipt of their

application and whether they have been 5uccessfu| in recelving the n“ew }ob
w

F o ~ R o)
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14.02 Promotions ) ok T

Promotions shall be made on the basis oj seniority, ability and expgnence I ghe event two (2) or
more employees have the same relative  ability and experience, the employee with the greatest
seniority shall be selected. Minimum salarlgs pald on promotion shall be at the employee's length
of service step with the Eﬁapioyer : i

- !
b 3 /
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14.03 Layoff \ $ i
If a reduction of office staffxls necbssary, the Bmployer shall meét with the Union Representatives as
500N as posglble and the foIIowiﬂg procedure &hall be adopted:

a) The employee with the Ieast amount of spmorlty in any classification will be the first laid-off
'fr@m that ]Ob ¥ £

'\- ;'

......

b) The Iaid off employee may efect piacement rights into any vacancy in her former job
classification or into a vacancy of a similar classification for which the employee is
qualified; or -,

¢) They may displace an employee in the same or lower category with the least seniority in
the category, providing they have the qualifications to satisfactorily perform the job and
have greater seniority.

d) Employees who are displaced from their jobs, as a result of such bump-back procedure,
shall have the right to the placement provisions as noted in (b) above or to displace
employees having less seniority in the same or lower classification, providing such
employees have the necessary qualifications and seniority.



14.04 Notice of Lay-off:
All regular employees shall be given in writing the following notice of lay-off or salary in lieu of
notice:

a) Two (2) weeks' notice where the employee has been employed less than three (3) years.
b) After the completion of a period of employment of three (3) consecutive years, one (1}

additional weeks’ notice, and for each subsequent completed year of employment, an
additional week's notice up to a maximum of eight (8) weeks' notice.

c) In the event of office closure, Article 14.04(b} will epply. (This shall not apply to temporary
job sites.)
d) Health and welfare benefits will continue to be paldby the employer during times of notice

of lay-off or salary in lieu of notice penod

The period of notice shall not coincide with an employee's annual vacation.

14.05 Recall List and Severance
Any regular employee with six (6) montl}ts or more of service who s laid-off due to lack of work or
redundancy, shall be placed on the recall hft for a period of one (1) 3@

14.06 Recall to Work;’

Notice of recall to an ‘employee who has, been\la,!d—of'f shall be- made by registered mail to the
Union with a copy to the employee. The employee must respond to such notice within ten (10)
days of receiving it or p0551b!y lose rights of seniority and recall, however, an employee who is
prevented from responding to a recall notiée because of |IIness or other reason beyond the
employees control shall not lose such rights thereby. An employee having to give notice to
another Employer shall be deemed as having coinplied with this ten (10) day period.

5

14.07 Access to Vacancies While on.Layoff

Employees on the recall list shall have first rights to any vacancy in their former job classification or
to a similar classification for which the employee is qualified, and the Employer will not hire for or
promote to such a classification while an eligible employee is on the recall list.

14.08 Salary When Recalled to Work

Recalled employees shall receive their former salary and any salary increments to which the
employee would have become entitled during the period on the recall list. All rights due to
seniority under this Agreement shall be unaffected by such a lay-off period.



ARTICLE 15 - GENERAL

15.01 Working Conditions
Working conditions, wages and benefits at present in force which are not specifically mentioned in
this Agreement and are not contrary to its intention, shall continue in full force and effect.

15.02 Equipment
The Employer agrees to keep all office machinery, furmture and fixtures in a normal state of repair
and working condition.

P
.

15.03 No Contracting Out L

No work which is properly or customarily performed by e@ployees W|th|n the bargaining unit
covered by this Agreement shall be sub—contracted by the Employer m aﬂy shop, agency or person
outside the bargaining unit. e PR

Final production of the above work ﬁﬂd all data base ‘l:rpdatmg is. acknowledgéd to be the
jurisdiction of the Bargaining Unit emplpyees

™,

o

ks

15.04 Expenses While on Employer Buslﬁ@es
The Employer will be responsible for all'gxpenses for employees wvho are requested to attend
functions on behalf of the Employer (Recelptg for expenses shall be prowded at the request of the
Employer.) 4 s <

il . e R
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15.05 Prepatration and Printmg of the Collectwe Agreement
It is agreed by the Parties that the;Agreement Wlll be prepared by the Union.

l .
i B O

15. 06 Tumon Fees | e

The Employer agrees to pay tumon fees for contfnumg education courses as follows:

a) Employer initiated - 100% of cou-rse fees upon successful completion of course.
b) Employee irl;itlgted - 50% of course fees upon successful completion

Courses must be employrrrent-related and approved, in writing, by the Employer in advance.

15.07 Security in the Workplace

The Employer shali provide a secure workplace and shall take all reasonable steps to ensure the
safety of employees in, and in the vicinity of, the workplace. By mutual agreement such
precautions shall include, but not be limited to, one or more of the following: transportation;
ensuring the presence of at least one other person on the premises for mutual protection; a "panic
button” in the workplace with which to summon assistance, in the event that protective backup



may be out of visual contact; and personal alarm devices, where indicated in one-person sites, to
provide security to and from the building.

15.10 Joint Labour Management Committee

The Employer and the Union shall form a Joint Labour Management Committee (JLMC) which shall
meet at the call of either party, for the purpose of discussing and making recommendations to the
Parties on issues relating to the workplace that affect the Parties or any employee bound by this
agreement.

The Purpose of the JLMC is to promote the cooperative _‘_res'olution of workplace issues as well as
other related matters that may be referred to it by the Pasties.

)

ARTICLE 16 - DISCIPLINE AND TERMINATION

16.01 Just Cause

The Employer has the rights to discipline or discharge an employee for just and reasonable cause.
The burden of proof of just cause rest;\}:wth the Employer. Such drscuplme or discharge may be
subject to the grievance procedure outlined in Article 18.

R
A

16,02 Personnel File & f

Employees are entitled x&to read -and review their personnel file. Up@n request employees shall be
given copies of all perti nent docqments -

Upon wrltten authorization of the employee @ Union Representative shall be entitled to read and
review an employee’s personnel file. Upon request, the Union Representative shall be given
copies of all pertinent documents

No letter of reprimand, expectation, or any other adverse report shall be entered in an employee’s
file without the empfoyee s knowledge:

Disciplinary action shall be removed from an employee’s file after twelve (12) months for verbal or
written warnings, and -after twenty-four (24) months for a suspension provided discipline has not
been imposed within the respective time periods.

An employee shall have the right to have the Steward(s) and/or Union Representative present at any
discussions with the Employer that the employee believes may be the basis of disciplinary action.
Where the Employer intends to meet with an employee for disciplinary purposes, or to impose
discipline, they shall notify the employee, Steward and/or Union Representative.

16.03 Remedy

If the discipline or discharge imposed is found to be unjustified the employee will be made whole,
as if the discipline or discharge never occurred. The remedy may be varied by the Parties or the
Board of Arbitration appointed under Article 19.



16.04 Outstanding Monies
An employee whose employment is terminated by the Employer, shall be paid all vacation credits
and salary due upon such termination of employment.

ARTICLE 17 - TECHNOLOGICAL OR PROCEDURAL CHANGES AND SEVERANCE PAY

17.01 Definition, Notice, Disclosure and Consultatioh*-;;:
a) Wherever possible, the Employer shall provide thetUnion with up to six (6) months' written
notice of intention to introduce automated eqmpment and/or p(ocedurai change.

b) The Employer agrees to disclose f fufl detalls of ﬂ:i@ planned ‘technologmal and/or procedural
changes, which may cause any change t an employee's nbrmai dutles or place of employment

c) The Employer and the Union; shall enter into meanmgful consuitatmn i'egardlng such
technological and/or procedural changes ‘pnor to implementation. N

X ¢
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17.02 Retraining in Case of Technologlcal*gaange 1
The Employer agrees that Employees affected“bxt‘l‘xe introduction of amy technological change shall
be entitled, based on ability aﬁd senlorlty,\ in thatnrder to retralnmg provided by the Employer as
follows: O . > s

0 ™ v

(@) for: operation of the new eqmpment or use of the new material or performance of the new
method ﬁr procedure; -

.\- ]

(b) TQf quallfymg for new jObS created by suf:h changes

(© for other vaCanmes with the Employer for which the Employee is qualified.

17.03 Recall, Placément or Termination

In cases where the re-training of employees is not practical, or where other positions with the
Employer are not available, the employee(s) shall elect for termination of employment or shall elect
to be placed on the recall list. Should the employee select to be placed on the recall list she shall
receive all the benefits he had accrued during employment at the end of the recall period or at such
earlier time as he may elect to terminate.

17.04 Extension of Recall Period
A specified extension of the recall period as outlined in 17.03, may be mutually agreed by the
employee and the Employer, subject to written approval by the Union.



17.05 Severance Pay

Employees whose services are terminated because of automation, changes in procedures, mergers
or suspension of business or by exercising their options under 17.03 shall receive severance pay.
The amount of such severance pay shall be one (1) weeks per year of service to a maximum of
twelve (12) weeks total severance payable. Severance pay shall be payable to an employee
immediately upon termination.

17.06 Off Premises Equipment
The Employer agrees that no computer equipment shall be placed in an employee's residence.

ARTICLE 18 — GRIEVANCES

All grievances or complaints resulting from the operation of. lnterpretatmn of this Agreement or in
any way affecting relations between the Employer and employees or the Union shall be handled in
the following manner. L
Grievances &
All grievances shall be submitted in wrmng within twenty (20) wo;kmg days of the incident

a) setting out the nature of the grlev nce

b) stating the provision(s) of the Agreement at issue

¢) stating the redress or other action required to resolve the matter.

\

Throughout the grlevance progess, in attemptlng to reach resolu'uon, the Parties may fashion such
settlements that are mutually agr{eeable . ~

All grievances shall be resd'lved without stoppage of work.
1
Grievance Process
Within fifteen (15) working days af receipt of the written grievance, the Parties will meet to seek
resolution. -More than one meeting may be held in order to conclude the matter. The grievor may

attend all meetings with no loss of pay.

The Party hearing the grievance will provide a written response upholding or denying the grievance
within ten (10) working days of the meeting.

Within ten (10) working days of receiving the response, the Party presenting the grievance will, in
writing, either accept the other’s response or move the matter forward.

If the grievance is settled, the resolution will be implemented without delay.

Referral to Third Party

If the matter is not resolved, either Party may refer the matter to a third party. By mutual
agreement, the referral may be to an alternate dispute resolution (ADR). Referral to arbitration may
be made by either Party without mutual agreement.



Timelines outlined in this Article may be extended by mutual agreement between the Parties.

ARTICLE 19 — SINGLE ARBITRATOR

If a grievance or dispute is not settled pursuant to Article 18, it may then be referred to a Single
Arbitrator as follows:

19.01 Alternative Dispute Resolution 2
Alternate dispute resolution is intended to prgvide a timely resolution with minimal
formality. :

The terms are;

* Mutual agreement by both parties is required. \'*».,"

¢ Neither side shall be represenﬁ:d by Iéw-ygrs

¢ Neither side will call wﬁne&ses except by mmal agreemept

o Every effort will be made t@ complete the hearlngm one woﬂqng day..

« If possible, the decision will be immediately rendered verbally, Qut in either case will
be provided in writing wﬂh%h ten (10) working days. \ ¥

s Awards will be limited to the Yecision with a summary of the arbltrator S reasons.

» All alternative drspute resolution decisions will be W|thout prejudice and will not set
precedentgpr be referred toin subs‘E(;\uent grievances. !";’ A3

e Each Party ihall pa)‘}',e their own\costs and. expenses of the Arbitration and one-half (1/2)

of the remuneraztion and dlspersements or expenses of the Arbitrator.

\h

\_.

e Should either party wish to Wlthdl’aw the grievance from the alternative process and

refer to a full arbrtrai:lon they may do so with written notice to the other party, and to
the alternative arbltrator if one ha§ been secured. In these circumstances, the party

--\ _opting oyt shall be re§p@n51ble fo’r any cancellation fees charged by the alternative

arbltrator

3

19.02 Full Arbltration

1.

2.

Either Party may refer the matter to full arbitration by written notice to the other Party.

The Parties W|II agree to a single arbitrator in a timely fashion. If agreement cannot
be reached, either Party may apply to the Minister of Labour for British Columbia to
appoint the arbitrator.

The arbitrator’s decision shall be in writing. This decision will be precedential, and
final and binding upon the Employer, the Union and each employee affected.

The arbitrator will retain jurisdiction of the dispute and have jurisdiction to resolve
matters that may arise with regard to their decision.



5.  Each Party shall pay their own costs and expenses of the Arbitrator and one-half (1/2)
of the remuneration and dispersements or expenses of the Arbitrator.

ARTICLE 20 — HEALTH AND SAFETY

20.01 Eye Examinations and VDT Eyewear

Employees who are required to work with Video Display Terminals on a regular basis shall be
entitled to the following:

Eye examination by an Opthamologist/Optometrist of the employee's choice once per year.

The Employer shall grant leave of absence with pay, to be deducted from the employee’s sick bank
not to exceed two (2) hours for employees to have such tests and thie Employer shall assume the
costs of such tests where such costs are notfbvered by i lnsurance

Employees who are farsighted, or who wear bi-focals, may reguire a dlfferent pair of
glasses/contact lenses with a focal pomt of 18 to 24 inches for\n(orklng at a VDT. The cost of these
should also be covered by the Employer’ up to a maximum of $200, \ivery two’ vears

20.02 Office Equipment

The Employer will attempt to supply reasonable and adequate office equipment (to include work
stations) and will consuit with the MoveUP emplpyees prior to purchasmg and introducing new or
upgraded eqmpment for, the off[(:e , R

It shall be the Employers responsrblllty to epsure that all office equipment meets all WCB and
Federal Government safety standprds Upon émployee request, on an annual basis all equipment
shall be tested to ensure it meéts the safety 5l:andard {to include VDT equipment for radiation
emissions and screen clarity).

The Employer shail provide instruction in the séfe and proper usage of all office equipment
The Employer shall ensure that employees operating VDTs continuously shall have a ten (10)
minute change of duty in each hour of continuous operation.



ARTICLE 21 — BULLYING AND/OR HARASSMENT IN THE WORKPLACE
21.01The Union and Employer recognizes the right of Employees to work in an environment free

()

from bullying and harassment, and shall take such actions as are necessary to provide this
environment. Harassment can be sexual and/or personal; neither will be tolerated. This
Article applies to all persons in the workplace.

Sexual harassment means engaging in a course of vexatious comment or conduct of a sexual
nature that is known or ought reasonably to be known to be unwelcome and shall include,
but not be limited to: ‘

( i) sexual solicitation or advance or inappropriaté'touching and sexual assault;

(ii) a reprisal, or threat or reprisal, which mlgh‘f reasonably be perceived as placing a
condition of a sexual nature on employment by 4 ferson. ih authority after such sexual
solicitation or advance or mapprt:i“prtate touchlng is re}eﬂed

/ e

(b)  Personal harassment means any ;éonduct comment; gpsture or cpntact based on any of the
prohibited grounds of dlscnmlnqtlon under the British Columbia Human Rd‘ghts Act (race,
national or ethnic origin, colour,;reéligion, age, sex, marital or famﬂy status and disability)
that is likely to cause offence or hu@rllatlon to any person, \“ - R

(c) Bullying refers to vexatious behavqour taking the form qf repeated hostile conduct,
comments, actions, o, gestures that may affect an employee’s dignity and that resuits in a
harmful work envwonment or a single incigdent of such behamour that has a lasting harmful
effect on an empl&yee may§ also constﬁsute bﬁﬂymg

Procedures: by

A Ai) " An Employee who v\i:shes t(; pursue;;i concern arising from an alleged violation of this

27" policy shall submit a\pomplalnt in writing, within thirty (30) days of the latest alleged
"-";_occurrence to- their Union Representatlve The Union Representative shall then raise
the concerns directly to the appropriate Representative(s) of the Employer. Complaints
of this nature shall be treated in strict confidence by both the Union and the Employer.
An attempt to resolve the complaint by informing the alleged harasser and the
complainant en a course of future conduct shall be made at this stage and/or proceed

to Article, (iii) herein. < °

(ii) An alleged offender shall be given notice of the substance of such a complaint under
this Article and shall be given notice of and be entitled to attend, participate in, and be
represented at any hearing under this clause.

{iii) An Employee who wishes to pursue a concern arising from a violation of this Article
may submit a grievance. Incidents occurring prior to the identified as time limits for
the filing of a grievance and incidents occurring subsequent to the filing of the
grievance may be used as evidence to support the allegation being grieved.



(ivy Where the complaint is determined to be of a frivolous, vindictive or vexatious nature,
the Employer may take appropriate action. Such action shall only be for just cause and
may be grieved pursuant to Article 18.

(v)  Pending determination of the complaint, the Employer may take interim measures to
separate the Employees concerned if deemed necessary.

ARTICLE 22 - TRAINING

22.01 Definitions

@ Training
"Training” means a formal process of providing knowledge and/or practical experience to
Employees to enable them to perform or learn work related functiops.

(b) Venues for Training
Training under this Agreement rﬁay be provided on and!pr off the‘job

22.02 Entitlement to Training \" \
Training must be sufficient and adequate The Employer must give such training under this
Agreement as follows: =
!"'.

(@) Orientation '
The Employer must prowde all mew Empleyees, or any Employee who moves from one job to
another in a¢cordance with this Agreement,’ “with training to familiarize the Employee(s) with the
work to be performed. If such trammg would increase the bumping or promotional prospects of
any Emp!oyee involved, the trammg must be offered in accordance with the job selection criteria
contained in Clause(s) 14.04(a) to{d), inclusive. ’,
®)  Enhancement of Current Ability
The Employer must provide training to Employees under the following circumstances:

(i) in the event of any change in an incumbent Employee's job functions;

(ii) in the event of a need to improve or upgrade an incumbent Employee’s current
ability andfor knowledge related to a specific work assignment;

(iii) in the event of a need to equip an Employee with the ability and/or
knowledge to undertake a temporary assignment.

{c) New Jobs
(i The Employer must provide Employees with the training required to perform
any new jobs within the bargaining unit.



@iii) Where training is offered which is a requirement for any new job to be
established, the Employer shall post advance notice, on an "Employer-wide"
basis, of such training providing all Employees with the opportunity to apply
for participation in the training. The notice shall also advise that placement
of Employees in related new jobs shall be from among those Employees
who take the training.

(i)  Selection of Employees to participate in any training for new jobs under this
Agreement must be undertaken in accordance with the job selection criteria
contained in Clause 14,04,

{d) Career Enhancement :
The Employer shall provide an Employee with tralnmg tp obtain the ability and/or knowledge

necessary to enhance the Employee's career or career advancement prpﬁpeds with the Employer.
i e ¥
22.03 No Discrimination or Favourltlsm N : e
The Employer shall ensure, in providin gg Employees W|th ‘training andlm education opportunities
tl

under this Agreement, that no discrimin on or favouritism affects any pai’ticular Emialoyee

Y

-
22.04 Training Costs Borne By Employél; %
All costs for approved tralnlng requ1remenis shall be borne by the Em‘p&oyer

N i

\ 5 o,
22.05 Time Off Work. For Tral;mng N i
Employees who are undertaklng‘any appro\(ed trammg pursuant 1o thls Agreement shall be granted
all necessary time off work, mcludlng travel time, by the Employer and this time shall be deemed to
be time worked for all purposes under thls Ag\mement

e [ ]
7 i
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ARTlCLg 24 - DURATION

24.01 Duration.
This Agreement shall be binding and remain in full force for the period from May 1, 2014 to and
including April 30, 2018.

24.02 Notice to Bargain - °
Either Party may at any time within four (4) months immediately preceding the expiry date of this
Agreement, by written notice, require the other Party to commence collective bargaining.

24.03 Agreement to Continue In Force

Both Parties shall comply fully with the terms of this Agreement during the period of collective
bargaining and until a new or revised Agreement is signed by the Parties, without prejudicing the
position of the new or revised Agreement. Notwithstanding the foregoing, the Parties shall have the
right to effect a legal strike or legal lockout, as the case may be.



24.04 Exclusion of Operation: Section 50(2) L.R.C.
The Parties agree to exclude the operation of Section 50(2) of the Labour Relations Code of British

Columbia, or any subseguent equivalent legislative provisions.

IN WITNESS WHEREOF, the Union and the Employer have caused this Agreement to be executive

in their names by their duly authorized representative(s) this day of ,
2014
SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION
Party of the First Part; Party of the Second Part;
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APPENDIX "A"

CATEGORIES, JOB TITLES AND HOURLY RATES OF PAY

FOR THE TERM May 1, 2014 - April 30, 2018

Category 1

Clerk 1 WG $21.45

Category 2 — Administrative Assistant 1 ~{
Clerk 11 "_‘ jf:.
Clerk-Stenographer %2645
Data Entry Clerk | & II . e~ 74

Word Processing QOperator 1 x.”_ . - N

-} Confidential- Secretary

{ Bockkeeper ] .
Computer Operator II Prog:ammér $31.59
Desktop Publisher = i
General Assistant ' .

Category 3 — Admmlstratl\’re Asmstant 2 - k. e
Secretary ) e
Clerk IV W A
Research Assistant A '\‘-.i $29.34
Assistant Bookkeeper e
Computer Operator 1 A

Word Prw& Operator I & I . -

Catego

- Adm istrative A' stant 3 -

E W i
= = e

All Employéés_will receive a one hdﬁd;ed' fifty dollar ($150.00) signing bonus upon ratification

DIFFERENTIALS: -

Training:

Supervisor:

A worker who, in addition to his’her normal duties, is required to train one or more
new persons in the procedures and duties of their office shall receive, in addition to

his/her regular salary, a training differential of five dollars ($5.00) per day.

A worker, who in addition to his/her normal duties, is required to supervise one or

more persons shall receive, in addition to his/her regular salary, a supervisory

differential of five dollars ($5.00) per day.



APPENDIX "B"
JOB DESCRIPTIONS

CATEGORY 1 - Office Assistant

Employees in this category are typically hired as casual employees to provide assistance from time to
time for a specified purpose as outlined below. They work under direct supervision.
Superseded Job Titles may include: Clerk, Data Entry Clerk )

BASIC PURPOSE -
To assist with basic clerical support functions on an as and when riegded basis.

DUTIES AND RESPONSIBILITIES Y A
1. Performs a variety of basic cler;cal and support functions mclu(jing answermg telephones,
stuffing envelopes, assisting with mai I-out% filing, and data entry aSneeded =—;§

Note: Employees in this category are \qxpected to perform data entry functions and may use
spreadsheets for the data entry. They are not‘gxpected to perform word pl;ooessmg

EQUIPMENT USED %
Photocopier, postage machlne fbltier collatqr, fax RC (for data entry), S\{ntchboard

QUALIFICATIONS
Grade 10 or six (6) months office experience.

(‘ATEGORY 2 Admmlstratlve Assistant 1

Employees in this category perform a variety of office functions with or without supervision. Employees
may perform duties ranging from a basic to intermediate level in the use of office applications.

Superseded Job Titles may include: Clerk Stenographer, Data Entry Clerk Il, Word Processing Operator |
and I, Secretary, Assistant Bookkeeper, Data Control Clerk, Pension/Health and Welfare Benefits Agents |,
Dlspatcher

BASIC PURPOSE
To provide intermediate clerical and/or administrative support to the office.

DUTIES AND RESPONSIBILITIES
1. Lays out and types from rough draft or verbal instructions a variety of material including
correspondence, reports, minutes of meetings and forms.



2, Performs various clerical duties including data entry, takes dictation, transcribes and operates
typewriter/word processing machines,

3. Performs a variety of accounting functions including utilizing basic and intermediate office
applications to produce statistical, mathematical or financial applications; basic bookkeeping, prepares
invoices, receives dues and incoming cash, and maintains membership records.

4, Maintains hour bank and contribution records for benefits and pension plans; calculates and
enters pension benefits; receives, validates, batches and enters emp!oyer remittance reports into computer;
responds to member and employer inquiries.

5. Provides job information to employers and uniof- members regarding job vacancies, available
candidates, and wage rates. Receives requests from employers, dispatches members to job sites, ensures
member is in good standing, and maintains dlspatch records R
: i
EQUIPMENT USED P e N
Photocopier, postage machine, fax, rsonal or netwark comf)‘uter switchboard, scanner,
printer, Dictaphone, shredder, addlng machlne/calculator “t»ypewrlter : A
QUALIFICATIONS L
Grade 12 or equivalent and dependent on thg position and the needs of ‘{i:e office.
6-12 months office experience and completion of a recognized sec;netarla! program or successful
completion of basic bookkeeping, or office sy‘:‘,tems, or word processmgﬂf formal data controt training
and one year experience;related to any of the progl’ams noted above, " :
\_:‘. | k. \\ "
. \ \
CATEGORY 3- Admlmstratl\reﬁgsisfant 2 '\;\
\ S
Employees in thts category perform at an advanxgad level in the use of office applications. Employees
work independently, referring unu§ual problems/concems to supervisor. May be required to act as a

Confidential Secretaly tQ One or more@ersons _j

.“ —r

Superseded Job Titles may include: Compul:er Operator 1, Confidential Secretary, Office Administrator,
Office Assistant, Boqkkeeper Research Assistant, Pension/Health and Welfare Benefits Agent Il

BASIC PURPOSE
Provides a variety of high level admmlstratlve general clerical, accounting/bookkeeping, and basic
technical office systems suppoit functions.

DUTIES AND RESPONSIBILITIES

Operates a personal computer (PC) to input, update, edit or analyze research information; prepares from
draft a variety of reports, submissions, grievances, contract proposals, MOA’s, Collective Agreements,
media releases etc., for signature as appropriate. May perform advanced computer related functions to
create and design elementary databases to process a variety of forms, communications, reports, statistics,
and statements. This can include indexing, macros and mail merge, spreadsheets and tables and creates



queries to extrapolate/manipulate data; also graphics, basic desktop publishing and clipart methods for in-
house or extemal printing.

25 Produces financial information/reports on membership dues, accounts payables/teceivables,
performs bookkeeping functions, monthly reconciliations, year-end financial statements; prepares
accounting statements and performs electronic banking. Monitors interest rates/investment income with
bank and arranges for term deposits as directed.

3. Provides information, direction, support and answers enguiries on benefit and/or pension plan
transactions; investigates complex claims and recommends settleyrient payments.

4. Maintains efficient use of software, hardware and other office equipment; maintains e-mail and
voice mail systems; performs minor maintenance on office_eguipment; obtains quotes and makes
recommendations on the purchase of new office equipment ‘apd arrangés for training and provides
technical assistance to others once new equipment is purchased. May be responsible for maintenance of
website. /./ . S N
i J
5. Ensures adequate stock of office stétionary and supplies including maintaining invefitory of same.
e - -

6. Assists in the planning of events; general meetings, conferences, annual banquets; this may
include arranging for meals, reserving meeting rooms, arranging for tr‘%\fel and accommodation which
may include negotiating rates. \

7. Performs searches using Quicklaw or equjvalent in locating eefanomic, statistical or analytical
reports; documentation for arbitra‘ﬁp_ns, briefs,\handouits gtc. as directed By officeslbusiness agents.
“ Y A
EQUIPMENTY USED o, \
Computerized photocopier, pdstage machine, personal or network computer, fax, phone,
scanner, printer, dictaphone, sh%’eddeﬂ' éddltl,gfmachine/calcuIator, typewriter,
[t
QUALIFIGATIONS
Grade 12 or.equivalent and three (3) years related experience or, depending on the position:
a) successful ‘completion of a récognized secretarial program and two (2) years related
experience.
b) successful completion of bookkeeping courses and two (2) years related experience.
c) successful completion of office systems program and two (2) years related experience.
d) successful completion of word processing courses and two (2) years related experience.
e) successful completion of a certificate in computer systems plus two (2) years related
experience.
f) successful completion of related post secondary or trade union courses and two (2)
years related experience.



CATEGORY 4 - Office Administrator

Employees in this category work independently and may be responsible for the smooth operation
of the office.

Superseded Job Titles may include: Computer Operator, Desktop Publisher, Print Production Artist,
General Assistant, Supervisor, Office Manager, Apprentice Plan Administrator.

BASIC PURPOSE
To provide expert level administrative and/or supervisory wbrk This position may be responsible
for the administration of the day to day workload and the work schedule of the office staff and may
be responsible for the office staff. :
DUTIES AND RESPONSIBILITIES e /’,':'" .
1. Provides input into decisions regarding staffing. May‘bg}llni}oi\ied in decisions regarding
supervision, training, hiring, layoffs of employees; responsible for t eailocatlon of work; organizing
the office workflow and sets priorities of he workload. \ h .

G -
2. May be required to provide an dvanced level of admm\is\tratlve or‘techmcal support to any
of the following: coordinating apprentlcéshlp and journeyperson u gfadlng ceﬁrses responding to
inquiries regarding apprenticeship programs and application processes; liaises with contractors and
training coordinator to track progress; prepa{mg and maintaining database to track work experience
and technical training; informing employers/‘gmqn/health and welfare plans of apprentice wage
increases and other chztnges ar@d preparlng repta@ for elected 0ff|(:|a13

3. Assists Secretary-Treasurér with forecastmg, budgetmg and preparation of reports for
officers. Independently monttors the budget and reconciles variances; maintains all financial
records and haises with audltors/tru&tees;. &

{ e
4, Calculates pension beneﬁ\s using Famlly Reqlations Act and Pension Benefits Standard Act.
Reviews court orders and separation agreementé calculates proportionate shares, provides actuary
with inforniation regardmg ret;rement optlons, ‘corresponds with members and former spouses;
upon termination, retirement or death reviews members’ pension data and refers to pension
assistant for processing, may provide assistance to the payment clerk in setting up new retirees,
produces cheques for transfer of -pension monies; may assist pension assistant in checkmg
calculation worksheets processmg calculations.

5 Provides techmcal ot programmmg support to computer system or network. Plans,
organizes, controls computer operations and liaises with other departments and analysts to
determine needs and upgrades.

6. Uses typographic and layout skills and a variety of graphics software (such as Adobe,
Photoshop, Coreldraw) to prepare digital camera-ready art for print reproduction.



7. Performs research using Quicklaw or equivalent in locating economic, statistical or
analytical reports; documentation for arbitrations, briefs, handouts etc. as directed by
officers/business agents.

EQUIPMENT USED
Computerized photocopier, postage machine, personal or network computer, fax, phone, scanner,

printer, Dictaphone, shredder, adding machine/calculator, typewriter.

QUALIFICATIONS :
Grade 12 or equivalent and four (4) years related experience or, depending on the position:

a) successful completion of a diploma program in {;dmputer systems and one (1) year related
experience.

b) successful completion of desktop publishing courses and two{2) years related experience.

©) successful completion of recognized accounting courses-and two (2) years related
experience. | A






